
APPENDIX A

Sketch description of patient movement flow at the GDOP

1. Registration Area.
 Patient arrive at the hospital 
 Payment points and card issuance are handled here.

Move to:

2. General waiting Area (Triage include)
 Patient wait for triage 
 Nurses scheck vitals and categorize patients based on urgency 

Move to:

3. Consultation waiting area.
 Patient wait for their turn to see a doctor 

Move to:

4. Consultation room
 Doctors attend to patients, diagnose and prescribe treatment or further 

tests

Move to:

5. Treatment room (if needed)
 Minor procedures, injunctions or wound dressing are done here.

Move to:

6. Pharmacy/Laboratory:
 Patients either collect prescribed medication or go lab tests.
 After tests, they to the doctor for results (If some day)



APPENDIX B

1. Registration (Payment and Card)

2. General Waiting  (Include Triage)

3. Consultation  (Waiting Area)

4. Consultation  (Rooms)

5.       Treatment Pharmacy 
room Laboratory
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APPENDIX C

Modified GOPD FMC, Mubi
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